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Steps to Resolving filming issues for DishwashersSUBJECT

There are many outside factors that can create the appearance of poor cleaning of a dishwasher. 
The issue of concern is the appearance of a cloudy white film on dishes.  This is known as filming 
and is different from spotting which is related to the dispenser.  This can be due to hard water, the 
incorrect amount of detergent being used, or the temperature of the supply water.
 
To properly determine the cause of this condition, all of the possible causes need to be checked.  It 
is very possible that more than one of these conditions is the cause of this problem in the unit you are 
servicing.  The method for checking these conditions is described in the following list.

 1. Check water temperature at the sink closest to the dishwasher. 
  With the introduction of phosphate free detergent into the market place, water temperature  
  is critical.  This is due to the detergents being very sensitive to very high water temperatures.   
  The detergent needs the proper water temperature to activate and if it is not correct, you   
  need to recommend to the customer that they have this changed.  The water should be 120°  
  from the tap at its hottest point.  While checking the water temperature, you should note the  
  time it takes the water to get to it hottest point.  This way you can tell the customer how long  
  she may need to wait before starting the unit. 

 2. Check water hardness.
  Water hardness is the method used to determine the correct amount of detergent needed  
  in the dishwasher or if a water softener is needed.  With the limited amount of water used  
  in dishwashers today the proper amount of detergent is necessary for proper cleaning.  If too  
  much detergent is used, it will show up as a cloudy appearance to the dishes.

  The dispenser used in a dishwasher can handle the correct amount of detergent for water  
  between 1 and 12 grains of water hardness.  If the water is over this it is considered 
  extremely hard and it is recommended that for extremely hard water that some kind of water  
  softening to explored.  As a suggestion to the customer, extra detergent can be added to the  
  main wash cycle at a rate of one teaspoon per grain of hardness over 12.
  (The main wash is that portion of the wash cycle where the dispenser opens, not at the 
  beginning of the cycle.  Consult your timing chart for the location of this.)  
 3. Check the detergent used.  
  The detergent used needs to be intended for automatic dish washers and not for hand   
  washing.  The type of detergent used can be any of the powers, liquid, gels or the 
  pre-measured tabs or packets, but it needs to be the correct amount for proper cleaning.   
  Once the detergent is added to the tub it needs to dissolve completely to be effective, if it  
  does not dissolve it can leave a film and/or a gritty feel on the dishes.

  Make sure dishes loaded in the lower rack do not block the detergent from falling all the way  
  to the bottom of the tub if a tablet or a packet type of detergent is used, 

  As previously stated, filming is not spotting.  Spotting is typically due to lack of a rinse agent  
  being used or dispensed in the final two minutes of the last rinse cycle.

  Filming is not a dishwasher issue.  But because it impacts the customer’s perception of the  
  unit, the customer must be educated on its causes and how it can be corrected to enhance  
  their experience.


