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MODEL #

SERIAL #

Electrolux, Frigidaire, CrosleyBRAND
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All Front Load Washers

CONDITION E13 error code when no water leak is present.

• Starting with 4C332 - refer to Configuration A
• Prior to 4C332 - refer to Configuration B
• For models CFW4700LW and CFW7700LW - refer to Configuration B

SOLUTION An E13 error code indicates a potential leak in the tub or air bell has been 
detected. As a precaution, when E13 condition is detected all remaining water 
in the washer will be drained and the cycle will be interrupted. 

1. Carefully inspect the area around the washer for any signs of leaking. If a 
leak is found, discontinue use of the machine until the leak is resolved.

2. If no leak is found, inspect and correct installation of the drain hose. 
Incorrect drain hose installation can cause the water in the tub to siphon 
and generate an E13 error code. 

NOTE
Drain hose installation corrections are NOT covered by the manufacturer’s 
warranty. 

Drain Hose Placement to Prevent Siphoning

Drain hose MUST be installed as defined in the Installation Instructions to 
prevent water from siphoning out of the washer into house drain during the 
wash cycle.
• Standpipe minimum diameter = 1-1/4 in. (3.18 cm). There must be an air 

gap around the drain hose in the standpipe. A snug hose fit can create a 
siphoning action.

• Use the anti-siphoning device supplied with the washer to prevent the drain 
hose from being inserted too far into the standpipe. If the drain hose is 
inserted too far into the standpipe a siphoning action can occur.
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Configuration A
Models using Anti-Siphon Disc:
1. Locate the anti-siphon disc shipped with your washer. 

Place it over the end of the drain hose and slide it past 
the first ring of “accordion” ribs.

2. Form a “U” shape on the end of the drain hose with 
the hose pointed toward the drain.

3. Place the formed end in a laundry tub or standpipe 
and secure the drain hose with a cable tie (provided 
in the enclosure package) to standpipe, inlet hose, 
laundry tub, etc. to prevent the hose from falling out 
due to the force of the water draining out the drain 
hose.

CABLE TIE

ANTI-SIPHON
DISC

SLIDE DISC 
TO HERE

8 in.

CABLE TIE

Configuration B
Models using Drain Hose Hanger: 
1. Snap one end of the drain hose hanger (shipped in 

washer drum) onto the drain hose. Continue wrapping 
it around the hanger and snap it in place.

2. Place the hook end of the drain hose in the drain 
opening. Secure the drain hose with the cable tie 
(provided in the enclosure package) to the standpipe, 
inlet hose, laundry tub, etc. to prevent the hose from 
falling out due to the force of the water draining out 
the drain hose.

Replacement anti-siphoning devices, if needed:
Configuration A - 137385100 Anti-Siphon Disc
Configuration B - 137166600 Drain Hose Hanger

CLAIM FILING This is NOT a policy service flash.

PART(S) NEEDED


