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‘No-Cool’ Issue Due to Evaporator Frost Build-Up 
on All-Refrigerator Units RF0917

C A U S E

Arctic Air, Commercial Models, Frigidaire and Electrolux ICONBRAND

MODEL/SERIAL #

P R O B L E M

S O L U T I O N

Electrolux ICON
E32AR75FPS

Commercial Models
FCGM201RFB
FCRS201LFB
FCRS201LFW
FCRS201RFB
FCRS201RFS
FCRS201RFW

Frigidaire
FRU17B2JW
FRU17G4JW
PLRU1778ES

Arctic Air
R22CWF

Frost and ice build-up on the evaporator over time caused by a failure of the defrost heater to 
energize.

The termination switch (bi-metal, thermostat) fails to reset under some circumstances.

Replace the termination switch with a service kit 
(Part number for Electrolux branded product only: 
7216731001. Part number for all other branded 
product: 216731001), and relocate it from the
evaporator outlet tubing to the inlet tube.

Procedure:

1. Unplug refrigerator and remove evaporator 
cover.  If the evaporator is frosted or iced up, 
defrost the evaporator with a heat gun before 
servicing refrigerator.

2. Locate the termination switch on the left side 
of the evaporator outlet tube and disconnect it 
from power cord harness and heater. 

 (See Figure 1)

3.  Next, wrap the evaporator inlet tube with one 
wrap of vinyl (electrical) tape. (See Figure 2)

4.  Install the new termination switch, connecting
  it to the inlet tube.  Make sure the switch is 

positioned on the tape and has no metal-
to-metal contact with the evaporator tubing. 
Reconnect the electrical wires. (See Figure 3)

5.  Return the evaporator cover and restore 
power to the refrigerator. 

Figure 1.

Figure 2.

Figure 3.
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Figure 4.  Wrong Position

Figure 5.  Correct Position

Cold Control Sensing Bulb Location:

1. A related issue that can affect proper function 
of the All-Refrigerator unit is location of the cold 
control bulb.  

2. If the cold control bulb is located as in Figure 4, 
move the cold control bulb to where the ground 
wire screw hole is located.  Then move the 
ground wire to where the cold control bulb is 
located in Figure 5.
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