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Only Top Mount Refrigerators with serial numbers that begin with 4A and BA. 

Freezer compartment demonstrates excessive frost buildup. Prolonged frosting 
may result in warming of the fresh food compartment.

The following conditions can cause or contribute to excessive frost in the 
freezer and subsequent warming in the fresh food compartment:

•	 Excessive	infiltration	of	warm,	moist	air	due	to	poor	door	seal.
•	 Malfunction of the defrost system.
•	 Infiltration	of	warm,	moist	air	through	the	drain	tube	or	ice	maker	fill	tube	

opening.
•	 Inefficient	dehumidification	of	air	due	to	bypass	of	air	around	the	

evaporator coil. Prolonged frost buildup in the air tower may restrict air 
flow,	resulting	in	warming	the	fresh	food	compartment.

Follow this procedure to accurately diagnose and repair the unit:

1. Make	sure	that	the	front	of	the	refrigerator	is	raised	enough	so	the	doors	
close freely when opened halfway. The refrigerator should slope ¼” to ½” 
from	front	to	back.	Then	level	the	refrigerator	from	side-to-side.

2. Examine	and	correct	gasket	seal.	Both	gaskets	should	be	checked	
around	the	perimeter	the	door	to	ensure	the	gasket	is	not	deformed,	
is properly installed in the mounting channel, and is sealed to the door 
without gaps.

3. Inspect the gap between the inner plastic liner and outer metal cabinet, 
at the front of the cabinet. If the gap is larger than 1/8”, contact Frigidaire 
Technical	Support	at	(888)842-3660.	Otherwise,	use	RTV	Silicone	
sealant 5304469950 to seal the gap between the inner liner and outer 
cabinet	around	the	freezer	compartment.	Also,	remove	the	door	gasket	
from	the	door.	Install	the	RTV	Silicone	sealant	in	the	gasket	mounting	
channel	around	the	door	and	reinstall	the	door	gasket.

4. Examine	and	correct	alignment	of	door	to	the	unit.	Gasket	should	
engage the cabinet with a minimum of 3/8” overlap around the perimeter. 
If the doors were reversed, verify that doors were installed correctly in 
the alternate position.

5. Replace defrost thermostat. Service defrost thermostat is provided in 
service	kit	5303918597 (See Step 7).
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6. Select units (FFUI1826, FGUI1849, FPUI1888, LGUI1849, XFUT1826) 
equipped with adaptive defrost control (ADC), replace ADC PN 
242011005.

7. On models that have a defrost timer, install defrost timer PN 215846604.
8. Diagnose defrost system for other potential failures (defrost heater, 

connections, etc.)
9. Install	kit	5303918597.	This	kit	contains:		

•	 Extension	to	the	drain	tube	with	a	p-trap	to	prevent	ambient	air	from	
migrating into the freezer through the drain tube. 

•	 Coil cover strip to ensure proper seal of the coil cover to the liner and 
effective	dehumidification	of	air	within	the	unit.

•	 Service defrost thermostat calibrated to remove excess frost buildup. 
10. Inspect	placement	of	foam	blocks	on	either	side	of	the	evaporator	coil.	

These	blocks	are	intended	to	prevent	air	from	bypassing	the	evaporator	
coil and should be placed tightly between the coil and the liner, one on 
each side.

11. Remove the air tower from the coil cover and clear it of any frost or ice 
buildup that may be present.

12. On	units	equipped	with	an	ice	maker,	seal	the	opening	around	the	ice	
maker	fill	tube	with	Permagum®	sealant.

SOLUTION CONT’D

CLAIM FILING This	is	NOT	a	policy	service	flash.	Any	claims	related	to	the	condition	described	
above will ONLY be covered during the warranty time period.


